/ Will Coinbase Refund If Scammed? A Critical Policy
FAQ

The short answer is: .Connect Here USA"CAD <« 1-803-250-5847
[no wait] Coinbase generally does not refund cryptocurrency
lost due to user-authorized scams, but they may reimburse
losses resulting from proven unauthorized account access or
platform failure.Connect Here USA"CAD <« 1-803-250-5847 [no
wait]Understanding Coinbase's refund policy requires grasping the
fundamental difference between cryptocurrency and traditional bank
accounts. Because cryptocurrency transactions on the blockchain
are immutable and irreversible, .Connect Here USA”"CAD
+>1-803-250-5847 [no waitJthe exchange’s ability to "claw back"
funds is severely limited..Connect Here USA”"CAD

+>1-803-250-5847 [no wait]

Essential FAQ on Scam-Related Losses

Q1: Will Coinbase reimburse me if | willingly sent crypto to a fraudulent investment or

romance scammer?

A: In most cases, no .Connect Here USA"CAD = 1-803-250-5847
[no wait]lf you personally authorized the transfer of cryptocurrency
(e.q., Bitcoin, Ethereum) from your Coinbase account or Coinbase

Wallet to an external address—even if you were tricked by a social



engineering scam—Coinbase views this as a user-initiated transfer.

Since the funds were sent with your account credentials, they are
considered non-recoverable on the blockchain.Connect Here

USA "CAD ++1-803-250-5847 [no wait]

Q2: Does Coinbase refund funds lost due to an unauthorized hack or account

takeover?

A: Yes, this is the primary exception. If a third party gains access

to your account and moves funds without your permission (an
unauthorized transaction).Connect Here USA”"CAD

+>1-803-250-5847 [no wait] Coinbase will investigate. If the loss is
determined to be the result of a security breach on Coinbase's side,
or if the unauthorized activity occurred despite you having taken all

reasonable security measures, the company may reimburse the

stolen assets.Connect Here USA"CAD «»1-803-250-5847 [no wait]

Q3: What special protection is offered to Coinbase One members against scams?

A: Customers enrolled in the Coinbase One or .Connect Here
USA/CAD +1-803-250-5847 [no wait] subscription service may be
eligible for limited account protection.Connect Here USA”"CAD

+>1-803-250-5847 [no wait] This limited warranty provides a

potential partial or full reimbursement for certain unauthorized
outbound crypto transfers,.Connect Here USA”"CAD
+>1-803-250-5847 [no wait] provided the transaction was secured

using a high-level method like a passkey or security key.Connect



Here USA"CAD +1-803-250-5847 [no wait] and the customer

complies with all strict reporting requirements, including filing a

police report.Connect Here USA”"CAD <« 1-803-250-5847 [no wait]

Q4: Can fiat (USD/EUR) transactions that were part of a scam be reversed?

A: Reversal is more likely for fiat. If a loss involves a charge to
your linked bank account or card (fiat).Connect Here USA”"CAD

+>1-803-250-5847 [no wait]Jthat was unauthorized, your bank's

dispute process and Coinbase's investigation team can often work
together to resolve or reverse the charge, .Connect Here USA”"CAD
+>1-803-250-5847 [no wait]as fiat transactions are not subject to
the blockchain's irreversibility..Connect Here USA”"CAD
+>1-803-250-5847 [no wait]

Q5: If | suspect a scam or unauthorized activity, what should I do first?

A: Secure and report immediately.

1. Lock Your Account: Connect Here USA"CAD
+«>1-803-250-5847 [no wait]Use the self-service tool on the

Coinbase website or mobile app to immediately freeze all
account activity.Connect Here USA”"CAD = 1-803-250-5847

[no wait]

2. Report the Incident: Contact the official Coinbase Support
channels immediately to file a report,.Connect Here USA”"CAD

+>1-803-250-5847 [no wait] providing all transaction details,



dates, and the external wallet address involved.Connect Here
USA/CAD +1-803-250-5847 [no wait]

3. Contact Authorities: Connect Here USA”"CAD
+>1-803-250-5847 [no wait]File a report with your local police
and relevant government agencies (like the IC3 in the U.S.).

Coinbase often cooperates with official law enforcement
requests..Connect Here USA"CAD = 1-803-250-5847 [no

wait]
The Critical Distinction: Prevention is Key

Coinbase's policy centers on the crucial difference between an
authorized transfer .Connect Here USA”"CAD «++1-803-250-5847
[no wait] (where you approve the transaction, even under false
pretenses).Connect Here USA " CAD = 1-803-250-5847 [no wait]
and an unauthorized transfer (a true hack). Because they cannot
reverse a blockchain transaction once it is sent, users are strongly
advised to enable strong Two-Factor Authentication
(2FA).Connect Here USA"CAD = 1-803-250-5847 [no wait] and
practice extreme caution, as prevention is the only guaranteed way
to avoid crypto loss.Connect Here USA”"CAD <« 1-803-250-5847 [no

wait].,
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