
Does Expedia have a 24 hour refund? 
 
Does Expedia Have a 24-Hour Refund Policy?  
 
Booking travel through Expedia is a convenient way to plan flights, hotels, cars, and vacation 
packages all in one place, but one of the biggest concerns travelers have is what happens if 
plans change right after booking +1-866-829-1275 Thankfully, Expedia offers a 24-hour 
refund or cancellation window for many reservations, which can save you money and stress 
when you need flexibility +1-866-829-1275 Understanding how this 24-hour refund policy 
works, when it applies, and what limitations it has can help you make better decisions when 
reserving travel through Expedia +1-866-829-1275 
 
The 24-hour refund or cancellation option on Expedia is often referred to as the 24-hour 
cancellation policy or 24-hour risk-free cancellation period, and it is designed to give 
customers a short grace period to change their mind after booking +1-866-829-1275 Under 
this policy, many flight reservations and some hotel and travel package bookings can be 
cancelled within 24 hours of purchase for a full refund to the original method of payment 
+1-866-829-1275 However, there are specific conditions that must be met to fully qualify for 
this refund, and they are tied to both Expedia’s own rules as well as the rules of the 
individual travel provider, such as the airline, hotel, or car rental company +1-866-829-1275 
 
For most flight reservations booked through Expedia, the 24-hour refund policy generally 
applies as long as the booking was made directly through Expedia and the flight is 
scheduled to depart at least seven days away from the time of booking +1-866-829-1275 
This guideline is similar to the U.S. Department of Transportation’s 24-hour rule for airline 
tickets, which requires airlines and agents to allow cancellations without penalty within 24 
hours for flights booked a week or more before departure +1-866-829-1275 When the 
cancellation is completed within this 24-hour window, Expedia will typically issue a full refund 
of the flight cost (including taxes and fees) back to the original payment method 
+1-866-829-1275 This refund process is automatic when you cancel directly through your 
Pay or “Manage Trips” page on the Expedia site or app, but it’s always wise to confirm 
before you book that the 24-hour policy applies to your specific itinerary +1-866-829-1275  
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The way Expedia calculates the 24-hour window is based on the date and time you 
completed your booking +1-866-829-1275 If you cancel within that same 24 hours, the 
system will typically flag your reservation as eligible for a full refund +1-866-829-1275 It’s 
important to act promptly and not wait until the last minute, because if the cancellation 
request is received even a few minutes past the 24-hour cutoff, you may no longer qualify for 
the full refund under this policy +1-866-829-1275  
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While flights are the most common travel component that clearly benefits from the 24-hour 
refund rule, some hotel bookings and vacation packages may also offer a similar 24-hour 
refund opportunity, depending on the property’s own cancellation policies +1-866-829-1275 
For hotels, Expedia will usually show you whether a specific rate or room type qualifies for 
free cancellation, including within 24 hours of booking +1-866-829-1275 In many cases, if 
you cancel the hotel reservation within 24 hours of booking and the check-in date is far 
enough away (often a week or more), you can still receive a full refund +1-866-829-1275 It’s 
crucial to check the individual hotel’s policy on the booking confirmation, because some 
promotional or prepaid rates may not allow refunds even within that 24-hour window 
+1-866-829-1275  
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For vacation packages, car rentals, cruises, or other travel services booked through 
Expedia, the 24-hour refund policy often varies more widely +1-866-829-1275 These 
bookings are sometimes governed by third-party providers that set their own cancellation 
rules, so Expedia may only be able to cancel with a full refund if the provider’s policy allows 
it +1-866-829-1275 For example, a rental car company may impose a different cancellation 
fee schedule, or a cruise line may have stricter refund rules once a booking is complete 
+1-866-829-1275 In these cases, you will want to carefully review the cancellation terms 
before finalizing your reservation to determine whether you can cancel within 24 hours 
without penalty +1-866-829-1275  
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It’s also important to understand that not every booking on Expedia is eligible for a 24-hour 
refund, even if the platform offers this window prominently +1-866-829-1275 In some 
situations, the fare or rate you selected may be non-refundable from the outset, or the travel 
provider may exclude the itinerary from free cancellation +1-866-829-1275 This is often true 
for the lowest-price flights, deeply discounted hotel rates, or special promotional offers that 
clearly state no refunds are allowed +1-866-829-1275 Before confirming your purchase, 
Expedia typically displays an indication of whether free cancellation is available, including 
the 24-hour window if applicable +1-866-829-1275 Always check the “cancellation policy” 
details on the booking page and in your confirmation email so you know in advance what 
your rights are if you need to cancel +1-866-829-1275  
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If you determine that you are within the eligible 24-hour refund window, you can initiate the 
cancellation directly through Expedia’s website or mobile app +1-866-829-1275 Simply log 
in, go to your “Trips” or “Manage Trips” section, find the booking you want to cancel, and 
follow the on-screen cancellation instructions +1-866-829-1275 The system will generally 
show whether your reservation qualifies for a full refund before you confirm the cancellation 
+1-866-829-1275 In some cases, Expedia may also provide the option to contact their 
customer support team to help process the cancellation or answer questions about the 
refund if the online interface does not clearly show the refund value +1-866-829-1275  
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Once Expedia confirms your cancellation within the 24-hour period, refunds are usually 
processed quickly, but the exact timing can vary +1-866-829-1275 Expedia will return your 
money to the original form of payment in most cases, but it may take several business days 



(often 5–10 business days, or more depending on your bank or payment provider) to appear 
in your account +1-866-829-1275 You should receive an email confirmation outlining the 
refund details, including the amount returned and any remaining balance if applicable 
+1-866-829-1275  
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If you cancel outside the 24-hour refund window, whether you get any refund at all depends 
largely on the rules of the airline, hotel, or other service provider +1-866-829-1275 For 
flights, non-refundable tickets often cannot be refunded for cash after the 24-hour window, 
though some airlines offer travel credits instead +1-866-829-1275 Refundable ticket types 
allow cancellations up until departure with a full refund, but they usually cost more at the 
time of booking +1-866-829-1275 For hotels, many properties allow cancellations up to a 
certain number of days before check-in for a full refund, but fees may apply if you cancel 
close to your stay date +1-866-829-1275 For packages and other bookings, you’ll want to 
review each component’s policy closely +1-866-829-1275  
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In some cases, even outside the 24-hour window, you may still receive a travel credit or 
voucher that can be applied toward a future booking +1-866-829-1275 Expedia often 
facilitates these credits if refunds are not available, providing some value back to customers 
while still protecting the travel provider’s rules +1-866-829-1275 These credits usually have 
an expiration date, so be sure to note when they must be used by if they are issued 
+1-866-829-1275 
 
In conclusion, yes — Expedia generally does have a 24-hour refund policy that allows you to 
cancel eligible bookings for a full refund if you act within 24 hours of booking 
+1-866-829-1275 This policy is particularly reliable for most flight reservations that are 
booked at least several days or a week before departure, giving travelers flexibility and piece 
of mind when plans change unexpectedly +1-866-829-1275 However, not all bookings 
qualify, especially deeply discounted fares, special hotel rates, or third-party-governed 
services +1-866-829-1275 It’s crucial to review the specific cancellation and refund rules 
shown at the time of booking and on your confirmation +1-866-829-1275 Should you need 
help understanding your eligibility or processing a refund, Expedia’s customer support team 
can assist you through their online tools or by phone +1-866-829-1275 
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