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Checking a DoorDash gift card balance online is quick and easy, allowing you to order more 

strategically. So, whether you’re looking to grab a quick bite or a hearty meal, keeping tabs on 

your balance will help facilitate easy-going, enjoyable redemptions.The steps to check your 

balance are simple and easy to follow as well, leaving it open and accessible to frequent users and 

beginners alike. This guide will walk you through the process. Then you can easily check and use 

your DoorDash gift card anytime, with no fear or confusion! 
 

 

 

What Is a Gift Card Balance 

Definition of Gift Card Balance 

Your Doordash gift card balance is the total money left on your gift card. When you purchase a 

gift card, you put a certain amount of money on it. For instance, it would be loaded with $25, $50, 

or $100. 

Each time you pay with your card for a Doordash order, we calculate the total of your purchase 

and subtract it from your balance. Experience easy checkout on every order! Like cash, if you use 

a $50 gift card to cover a $20 meal you’ll be able to pay for your meal and still have $30 

remaining. 

That’s a fantastic price! Don’t worry—there’s no expiration date on your balance. Use it on more 

than one order until you’ve used it all up. The key distinction here is that your card doesn’t 

magically recharge or refill itself after the money has been spent. 

Here are your options: You can just add another gift card to your order. Otherwise, consider using 

another payment method in the future. 

 

Importance of Checking Balance 

Monitoring your gift card balance is essential to not being caught off guard at checkout. Just think 

about it — you order $40 of food but your gift card has only $10 remaining. This may hold up 

your order as you race to include a secondary payment method. 

https://www.borderclick.com/BC/media/Borderclick/doordash.html
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By keeping a close eye on your balance, you’ll always have an accurate idea of how much you 

can spend. Doordash makes it easy, as you can see your gift card balance directly from your 

account settings. 

Specifically, after creating an account, go to “Manage Payment Methods,” where you’ll find your 

balance front and center. By keeping up with the latest changes, you can order with confidence 

and avoid any surprises at checkout moving forward. 

 

How to Check Gift Card Balance 

1. Visit the Official Website 

The easiest method to check your DoorDash gift card balance is on their official website. Start by 

logging into your DoorDash account at doordash.com. After you’re signed in, go to your account 

settings or wallet section. 

In the menu, you should see an option that says “Check Gift Card Balance” or similar. Clicking 

on it will show you how much you have left immediately. This approach is efficient and 

potentially the most effective way if you are already using the web platform to place orders. 

You’ve won a $50 gift card. So if you use it to pay for a $25 meal, your current balance is $25. 

 

2. Use the Mobile Application 

The DoorDash app is a third, very easy option to check your balance. Download the app, log in, 

and navigate to the wallet area in your account settings. Just like the website, the app shows your 

gift card balance. 

This method is perfect for those who would like to do everything from their mobile device. For 

example, when you’re out and about and about to order, it’s easy to pull up your app and see 

what’s on your balance. You don’t even have to get on a computer. 

 

3. Contact Customer Support 

If you’re still having issues online, DoorDash’s customer support via the link will be your best 

resource. Contact using live chat, email, or by calling their support line. 

Either enter the gift card code or upload your gift card receipt, and they’ll check the balance for 

you. This approach is useful if you are having trouble redeeming your card or logging into your 

account. 

 

4. Verify Through Purchase Receipts 

If you’ve only partially used the gift card, the receipt of your purchase will likely indicate the 

balance. Look at your email confirmation from DoorDash or your DoorDash app order summary. 

For instance, if you used your $30 card to make a $15 purchase, your receipt should indicate a 

balance of $15 left on the card. That way, you’ll know exactly what’s remaining. 
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Terms and Conditions for Gift Cards 

Expiration and Validity Periods 

No expiration. Gift cards never expire, so you can use them whenever it’s most convenient. 

Caveat emptor – balances loaded onto these cards do not accrue interest or any other financial 

return. Your balance is protected by the Federal Deposit Insurance Corporation (FDIC). 

That means your card value is not protected from loss by federal insurance programs like the 

FDIC or NCUA. This arrangement makes it obvious that the card has financial value, so you 

can’t be surprised about how the card works. 

 

Restrictions on Usage 

Gift cards have certain restrictions to prevent misuse. You can only redeem them at participating 

MIXT restaurant locations. 

Sadly, you can’t use them in online orders or on third-party platforms such as DoorDash, 

UberEATS or Caviar. Individual gift card balances are limited to $200 without advance approval. 

Merging several cards or balances onto one card is prohibited. These rules go a long way towards 

making gift card transactions easier to process while ensuring the system remains equitable and 

open. 

In addition, the cards are not meant for people younger than 18, underscoring the need for 

responsible consumption. 

 

Refund and Replacement Policies 

Lost or stolen gift cards can usually not be refunded or replaced. The balance on the card is the 

sole responsibility of MG Restaurants. 

They have to enforce limits on how much their cards can load. Users agree to hold MG 

Restaurants and its affiliates harmless from any claims, damages, or liabilities arising from such 

misuse or breach of these terms. 

This important requirement makes sure that everyone—grantees, contractors, and the public—is 

held accountable. 

 

Tips to Maximize Gift Card Value 

Combine with Promotions and Discounts 

Pairing your DoorDash gift card with ongoing deals will help you get the most out of it. For 

example, if a consumer activates a Chase DashPass benefit, they immediately gain perks such as 

free DashPass membership through 12/31/27. 

While enrolled, you’ll earn two $10 monthly promos for non-restaurant transactions. To use this, 

link your Chase card and activate the benefit—DoorDash doesn’t apply it by default. 

Promo codes are simple to apply and can save you 5% or more, but they can’t hold a candle to the 
$10 DashPass promo credits. You can save on delivery costs by consolidating smaller orders into 

a larger one. 

This will let your gift card stretch further and pay for exactly what you care about. 
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Track Remaining Balance Regularly 

Having a good handle on your gift card balance will prevent any accidental overspending or 

forgotten credits left behind. You should be able to quickly confirm this in the DoorDash app or 

website by going to the payment settings. 

Tracking your balance helps you see how much is left to pair with upcoming promotions like 

DashPass credits or discounts. If you’re intending to use a $10 promo, make sure to check your 

balance first. 

This will make it easy for you to determine your extra savings and reconfigure your order to meet 

it. Being mindful of your remaining balance will save you from having to split payment at 

checkout. 

 

Plan Purchases Strategically 

To maximize your gift card value, plan ahead with bigger orders. Rather than loading several 

smaller purchases on the card, reduce the number of transactions and load them all at once to save 

on fees. 

If you’ve got DashPass, it’s even more genius to schedule your monthly orders—using the $10 

promo. Planning ahead to use credits on groceries or household essentials from non-restaurants 

maxes out your credits even faster! 

 

Legal and Important Information 

Compliance with Local Laws 

As with any gift card or payment method, you should always use your DoorDash gift card in 

compliance with applicable local laws. By activating or redeeming your card, you consent to 

these Terms of Use. 

Further, you represent and warrant that you will comply with all applicable laws. For instance, do 

not use the card for illegal gambling. 

Do not use it in conjunction with third-party services such as Caviar or UberEATS. These strict 

regulations exist to make sure these vehicles are not misused and everyone is kept safe. 

The card’s balance does not earn interest or have federal insurance, so keeping track of the card’s 

usage is crucial to ensure it is used responsibly. 

Equity balances typically reflect an order within 24 hours of purchase, although there may be rare 

delays. 

 

Non-Transferability of Gift Cards 

DoorDash gift cards are for personal use only. You can’t use them for anyone else or pool them 

with other gift cards. 

If you have several different gift cards, MG Restaurants will not combine balances onto one. 

Likewise, there’s a $200 limit for a single card unless approved in advance. 

These restrictions are in place to ensure that each card is used only for its intended purpose and 

are not abused. 

Be sure to check the balance on each card individually before you shop so there are no surprises. 
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Liability for Lost or Stolen Cards 

MG Restaurants will not be held responsible for replacing funds on a gift card that is lost or 

stolen. Whatever is left over is their responsibility until it is redeemed. 

To avoid fraud, to the extent possible, store your card in a secure location. 

Additionally, you agree to reimburse any legal or financial claims incurred if the card is not used 

properly. 

 

Conclusion 
Keeping track of your DoorDash gift card balance is easy and ensures you can focus on what 

matters most—delicious meals without the stress. When you know how much is left on your gift 

card, you can order more confidently without unexpected costs at checkout. Understanding the 

terms and monitoring your expenditures will ensure you get the most value from your card. 

Simple moves such as stacking discounts or taking advantage of promotions can help your 

balance go even further. 

Knowing all the legal nitty-gritty protects you, ensuring you can use your gift card however you’d 

like without any fear or concern. It’s really focused on making your experience as fast and 

efficient as possible. 

If you haven’t recently checked your balance, now’s the time! Get prepared for your next craving 

to hit. Be smart about it and your gift card can do more than fill your gut. 

 

Frequently Asked Questions 

What is a DoorDash gift card balance? 

A DoorDash gift card balance is the remaining amount of money available to use on your account 

for DoorDash orders. These funds can be applied toward any DoorDash purchase including 

meals, groceries, alcohol, and delivery fees. 

 

How can I check my DoorDash gift card balance? 

Visit the DoorDash account login page and sign in to view your balance. Go to “Gift Card” in 

your app account settings to check your balance. 

 

Can I use a DoorDash gift card for delivery fees? 

Are DoorDash gift cards applicable for delivery fees, service charge, and taxes? Just be sure to 

keep it loaded with balance! 

 

Do DoorDash gift cards expire? 

Do DoorDash gift cards expire? No, DoorDash gift cards never expire. Unlike airline gift cards, 

you can use them at any time as long as there’s still value on them. 

 

Can I reload money onto my DoorDash gift card? 

No, DoorDash gift cards can not be reloaded. When you’ve spent your full balance, you’ll have to 

buy another gift card. 
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Are DoorDash gift cards refundable? 

Refundable No, DoorDash gift cards are not refundable per their terms and conditions. Always 

confirm these details before ordering. 

 

Can I transfer my DoorDash gift card balance to another account? 

No, gift card balances cannot be transferred. The value is linked to the account on which the gift 

card was redeemed. 


