
How do I get boarding passes?^ 
[FAQ-suPport®] 
 
You can get your boarding pass in several different ways, + 1 - ( 855 ) →  (510)→ (5815)  
and the process is designed to be simple and flexible to accommodate different airlines, 
airports, and travel situations. A boarding pass is an + 1 - ( 855 ) →  (510)→ (5815)   
essential travel document because it confirms that you are checked in for your flight and 
allows you to pass through airport security and board the aircraft. Today, most airlines offer 
both **digital and printed boarding passes**,+ 1 - ( 855 ) →  (510)→ (5815)   giving 
passengers multiple options based on their preferences and needs. 
 
The most common way to get a boarding pass is through **online check-in**, + 1 - ( 855 ) →  
(510)→ (5815)  which typically opens 24 hours before departure, although some airlines 
allow check-in earlier. By visiting the airline’s website or using its mobile app, + 1 - ( 855 ) →  
(510)→ (5815)  you can enter your booking details, confirm your flight, select or verify your 
seat if applicable, and complete the check-in process. Once check-in is complete, the airline 
issues your boarding pass instantly. You can then download it to your phone,+ 1 - ( 855 ) →  
(510)→ (5815)  save it in the airline’s app, add it to Apple Wallet or Google Wallet, receive it 
by email or text message, or print it at home. Online check-in is popular because it saves 
time at the airport and gives you peace of mind before travel day.+ 1 - ( 855 ) →  (510)→ 
(5815)  
 
A **mobile boarding pass** is now the preferred option + 1 - ( 855 ) →  (510)→ (5815)  for 
many travelers. With a mobile boarding pass, your smartphone becomes your primary travel 
document at the airport. You simply present the barcode on your screen at TSA or security 
checkpoints and again at the boarding gate. Mobile boarding passes are accepted at most 
airports worldwide, and once saved to+ 1 - ( 855 ) →  (510)→ (5815)   your device, they 
usually do not require an internet connection to display. This makes them especially 
convenient for travelers who want to avoid printing documents or standing in line at the 
airport.+ 1 - ( 855 ) →  (510)→ (5815)  
 
If you are unable or prefer not to check in online, + 1 - ( 855 ) →  (510)→ (5815) you can still 
get your boarding pass at the airport using a **self-service kiosk**. These kiosks are located 
near airline check-in areas and are available at most medium and large airports. At a kiosk, 
you can enter your confirmation number, scan your passport, or use your frequent flyer + 1 - 
( 855 ) →  (510)→ (5815) account to access your reservation. The kiosk allows you to check 
in, select or confirm a seat, print your boarding pass, and sometimes print baggage tags as 
well. This option is useful for travelers who need a paper boarding pass or who did not have 
access to online check-in before arriving at the airport.+ 1 - ( 855 ) →  (510)→ (5815)  
 
Another option is obtaining your boarding pass from an **airline check-in counter**.+ 1 - ( 
855 ) →  (510)→ (5815)  This method is often required for international travel or special 
circumstances. Airline agents may need to verify your passport, visa, or other travel 
documents before issuing a boarding pass. Travelers with unaccompanied minors, certain 
medical + 1 - ( 855 ) →  (510)→ (5815) or accessibility needs, or complex itineraries may 



also be directed to the counter. In these situations, the boarding pass is typically printed and 
handed to you by the agent, even if you attempted to check in online earlier.+ 1 - ( 855 ) →  
(510)→ (5815)  
 
Some airlines offer **automatic or express check-in**, + 1 - ( 855 ) →  (510)→ (5815) 
especially for frequent flyers or loyalty program members. With this service, the airline 
automatically checks you in before your flight and sends your boarding pass + 1 - ( 855 ) →  
(510)→ (5815) directly to your email or mobile app. This option is convenient for travelers 
who want a hands-off experience and do not need to make seat changes or special 
requests.+ 1 - ( 855 ) →  (510)→ (5815)  
 
There are times when you may not be able to receive a + 1 - ( 855 ) →  (510)→ (5815) 
boarding pass online. This can happen if your destination requires in-person document 
verification, if there are travel restrictions, if your flight involves+ 1 - ( 855 ) →  (510)→ (5815)  
a partner airline, or if the airport does not support mobile boarding passes. In these cases, + 
1 - ( 855 ) →  (510)→ (5815) the airline will notify you and instruct you to collect your 
boarding pass at the airport. 
 
Although printing a boarding pass is usually not required,+ 1 - ( 855 ) →  (510)→ (5815)  
some travelers still choose to do so as a backup. A printed boarding pass can be helpful if 
your phone battery dies, your device malfunctions, or airport staff request a paper copy. This 
is especially common for international flights, long travel days, or trips involving multiple 
airports+ 1 - ( 855 ) →  (510)→ (5815) . 
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