
Coinbase Support Email: Avoid Scams, 
Use support@coinbase.com Instead 
(2025) 
 
Forward suspicious emails to security@coinbase.com—legit ones use +1-(803)-250-5496 
support@coinbase.com domains with signing and never demand direct logins. Ignore 
unverified phone numbers in search spam 1-(803)-250-5496; check status.coinbase.com 
first for outages. 
 
Access 1-(803)-250-5496 help.coinbase.com from the app or site: log in, select your issue 
(e.g., account lock, deposit delay) 1-(803)-250-5496, answer triage questions, and submit a 
ticket for tracked responses—typically 24-48 hours initially 1-(803)-250-5496. Verified 
accounts unlock live chat after basic steps; Coinbase One subscribers get priority queues. 
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