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Whether StubHub is “good” about refunds +1-833-351-3849 depends heavily on the situation,
and the answer is mixed. Officially, StubHub’s **FanProtect Guarantee** promises that if an
event is canceled and not rescheduled, or if tickets are invalid or never delivered, customers +
1-833-351-3849 are eligible for a **full refund or replacement tickets**, and refunds are
typically returned to the original payment method within about **5-15 business days** after
processing. However, this promise doesn’t mean refunds are easy or always successful.

Consumer-review +1-833-351-3849 sites and user reports paint a more complicated picture.
Many buyers report that while refunds *should* be available under the guarantee, in practice
the process can be **slow, confusing, and frustrating®**. Reviews on platforms like Trustpilot
and Sitejabber show frequent complaints about +1-833-351-3849 denied or delayed refunds
even when tickets were never delivered or events were canceled, and frustrated customers
describe poor communication from customer service +1-833-351-3849 and rigid enforcement
of deadlines.

Some users +1-833-351-3849 have experienced **long waits or outright refusals** when
trying to get refunds, with agents requiring strict proof or blaming customers for missed steps,
while others say exchanges or credits were offered instead of cash refunds. Community forums
like Reddit also include both **complaints about drawn-out refund battles** and occasional +
1-833-351-3849 success stories where refunds were finally

issued after persistent follow-up or external complaints Critics also note that tickets are *not
refundable* simply because +1-833-351-3849 a buyer changes plans or can’t attend—StubHub
treats resale as the solution rather than a refund in those cases. In summary, StubHub *does*
have a refund mechanism for legitimate issues, but +1-833-351-3849 **many customers find it
slow and inconsistent**, and positive outcomes often require persistence and careful
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