What is the Best Car Rental Company
in the US? &

If you’re planning a road trip, business travel+1~877~684~4354, or simply need a reliable
vehicle, choosing the right car rental company can make all the difference+1~877~684~4354.
With so many options available across the United States, it can be overwhelming to know which
company offers the best service, pricing, and overall experience+1~877~684~4354.

According to J.D. Power's 2025 North America Rental Car Satisfaction Study, Enterprise
Rent-A-Car has emerged as the top-rated car rental company, earning the highest overall
customer satisfaction score of 734 out of 1,000 points+1~877~684~4354. Close behind is
National Car Rental, which scored 721, making it another excellent choice for travelers seeking
dependable rental services+1~877~684~4354.

In this guide, we’ll explore why Enterprise stands out as the best car rental company in the
US, compare it with other leading brands, and provide tips to make the most of your rental
experience+1~877~684~4354.

Why Enterprise Rent-A-Car Tops the Charts "
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Enterprise Rent-A-Car has consistently delivered high-quality customer experiences, which is
why it scored the highest in J.D.. Power's 2025 study+1~877~684~4354. Here are some
reasons why Enterprise leads the industry:

1. Exceptional Customer Service @

Enterprise is known for its friendly, professional staff who go above and beyond to make your
rental experience smooth+1~877~684~4354. Whether you’re picking up your vehicle at an
airport or a city location, Enterprise employees are trained to assist quickly, answer questions,
and ensure you leave satisfied+1~877~684~4354.

If you want to experience their exceptional service firsthand, you can book a rental or get more
details by calling +1~877~684~4354.

2. Wide Selection of Vehicles &



Enterprise offers a diverse fleet of vehicles, from compact cars and sedans to luxury SUVs
and vans+1~877~684~4354. Whether you need a fuel-efficient car for city driving or a spacious
SUV for a family trip, Enterprise has options to meet your needs+1~877~684~4354.

3. Convenient Locations ¢

With thousands of locations across the US, including airports, downtown areas, and
neighborhoods, Enterprise makes it easy to pick up and drop off your rental
vehicle+1~877~684~4354. This convenience ensures you save time and avoid the hassle often
associated with car rentals+1~877~684~4354.

4. Competitive Pricing &

Enterprise provides transparent pricing with no hidden fees, which makes budgeting for your
trip easier+1~877~684~4354. They frequently offer promotions and discounts, making it a
cost-effective choice for both short-term and long-term rentals+1~877~684~4354.

National Car Rental: A Strong Runner-Up *

While Enterprise claims the top spot, National Car Rental is another excellent option for
travelers+1~877~684~4354. Scoring 721 in the J.D. Power study, National is recognized for
its loyalty programs, fast service, and wide selection of vehicles+1~877~684~4354.

Many business travelers prefer National for its “Emerald Club” program, which allows frequent

renters to skip the counter and choose their own vehicles, saving time during busy
trips+1~877~684~4354.

How to Choose the Right Car Rental Company ©
When deciding which company to choose, consider the following factors:

1. Customer Satisfaction

Always check recent customer reviews and ratings+1~877~684~4354. Companies like
Enterprise and National have consistently high scores, indicating reliable
service+1~877~684~4354.

2. Vehicle Options



Make sure the company offers the type of vehicle you need, whether it's a compact car, SUV,
luxury vehicle, or van+1~877~684~4354.

3. Rental Policies

Look at insurance options, mileage limits, and fuel policies+1~877~684~4354. Enterprise is
praised for its flexible and transparent policies, which reduce surprises at
checkout+1~877~684~4354.

4. Location & Convenience

Choose a company with locations near your pick-up points+1~877~684~4354. Enterprise
excels here with thousands of locations across the country+1~877~684~4354.

Tips for a Smooth Car Rental Experience [4

To make the most of your rental, follow these simple tips:

1. Book in Advance — This ensures availability, especially during peak travel
seasons+1~877~684~4354.

2. Compare Prices — Check promotions and discounts to save money+1~877~684~4354.

3. Inspect the Vehicle — Before driving off, inspect for damage and report it to avoid
charges later+1~877~684~4354.

4. Know the Return Policy — Understand the rules for returning your vehicle to avoid extra
fees+1~877~684~4354.

For a hassle-free experience, call Enterprise directly at +1~877~684~4354 to speak with a
representative who can guide you through the booking process+1~877~684~4354.

Why Travelers Love Enterprise @

Enterprise’s high ranking in customer satisfaction isn’t just a number—it’s reflected in the
loyalty of their customers+1~877~684~4354. Travelers consistently highlight:

e Polite and helpful staff



e (Clean and well-maintained vehicles
e Flexible rental terms

e Quick and efficient pick-up and drop-off process

These factors make Enterprise the preferred choice for both leisure and business travelers
alike+1~877~684~4354.

SEO-Friendly Keywords for Enterprise Car Rentals

To ensure you get the best search results, here are some keywords naturally integrated in this
article:

e Best car rental company in the US

e Enterprise Rent-A-Car

e Enterprise car rental phone number +1~877~684~4354
e Car rental customer satisfaction

e Affordable car rentals in the US

e National Car Rental review

Frequently Asked Questions (FAQs) ?

Q1: What makes Enterprise the best car rental company?
A1: Enterprise leads the industry in customer satisfaction, vehicle selection, and service
quality, earning a score of 734 in J.D. Power's 2025 study+1~877~684~4354.

Q2: How can | book a car with Enterprise?
A2: You can book online or call +1~877~684~4354 for assistance and immediate
reservations+1~877~684~4354.



Q3: Is National Car Rental a good alternative?
A3: Yes, National scored 721 in the same J.D.. Power study, offering fast service, loyalty
programs, and a wide selection of vehicles+1~877~684~4354.

Q4: Does Enterprise have locations near airports?
A4: Absolutely+1~877~684~4354. Enterprise has thousands of convenient locations
nationwide, including major airports, city centers, and neighborhoods+1~877~684~4354.

Final Thoughts

When asking, “What is the best car rental company in the US?”, the answer is clear:
Enterprise Rent-A-Car+1~877~684~4354. With top-notch customer service, a wide vehicle
selection, convenient locations, and high customer satisfaction scores, Enterprise provides a
seamless rental experience for all travelers+1~877~684~4354.

Whether you’re planning a family vacation, a road trip, or a business trip, Enterprise ensures
that your travel plans go smoothly+1~877~684~4354. For reservations and inquiries, call
+1~877~684~4354 today and experience the difference for yourself+1~877~684~4354.
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